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21. Give three observations / suggestions to improve the overall teaching ï learning experience in your 

institution. 19 responses 

Use some ppt class ... 

Can implement Ict tools 

No Comments.... 

College should mingle and explore all the information 

No suggestions,I had a good teaching with excellent professor 

This is ok 

Good and Excellent 

Already good 

No need, such a good way to teach us 

Improving knowledge 

 

Report: 
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Regardingthecoverageofsyllabus,58%ofstudentssatisfiedwiththecoveragemorethan85 percent. 

The students of 63% appreciated the preparedness of teachers with 

ǘƘŜǊŜƳŀǊƪΨ¢ƘƻǊƻǳƎƘƭȅΩŀƴŘǘƘŜŎƻƳƳǳƴƛŎŀǘƛƻƴǿƛǘƘǘƘŜǊŜƳŀǊƪΨ±ŜǊȅŜŦŦŜŎǘƛǾŜΩΦ¢ƘŜŜǾŀƭǳŀǘƛƻƴǇǊƻŎŜǎǎŀƴ

dtransparencyinthesystem iswell applauded 

by85%ofthestudents,95%ofstudentsgotsatisfiedwiththepracticalexamplesandapplicationsmentioned

bytheteacherwhileexplainingtheconcepts.Regardingthe mentoring, 73% of students strongly agree 

the effort put by the institute to improve thequality of teaching and learning process. The efforts are 

made by the institute/ teachers 

toinculcatesoftskills,lifeskillsandemployabilityskillstomakeyoureadyfortheworldofworkare 

appreciated togreatextentby80%students. The teaching and learning process in the institute with the 

implementation of modern 

anddistinctivepedagogicalmethods,couldgainthesatisfactionlevelsuptoEXCELLENTandGoodfrom 

morethan80%students. 

 

In overall, 85% students agree with the statement that the quality ofteaching-

learningprocess intheinstitute isverygood. 

Department of History 

2.7 Student Satisfaction Survey Report 2021 ς 2022 
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ROLL NO. 

 

R19HST19      R19HST30   R19HST61    R19HST67 

 

 

 

 University Register Number 
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YEAR OF JOINING 
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Summary Report ofStudent Satisfaction Survey 

Our Department of History in the M.S.S.Wakf Board College which got open minded with the inherent 

closed loop system corrects itself through thefeedbacks/surveys on continuous basis. Students 

Satisfaction Survey (SSS) is one amongthese surveys. This survey is to understand the Teaching-

Learning and Evaluation aspects. The department of history of survey, guidelines, questionnaire and the 

results are provided as follows. 

Guidelines for Students: 

Student satisfaction survey regarding Teaching  Learning and Evaluation, this survey is being 

conducted by our department in the college, its motto is to enhance the quality in teaching and upgrade 

the faculty s knowledge in teaching profession. A student will have to respond to all the questions given 

in the followingformat with her/his sincere effort and thought. 
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A brief summary report of a survey: 

               Student satisfaction survey was conducted to the students joined in the year of 2019 and who 

exit from the college after completing the degree course in the year of 2021-22. Total 40 students were 

participated during this survey in the department of history for the above mentioned year. In which 33 

men, 6 women and 1 transgender were given their survey reports. All are from various community, and 

all of them are Indians came from various part of Madurai, Tamil Nadu in India. 

Conclusion of the survey results: 

Regarding the coverage of syllabus, 70% of students satisfied with the coverage more than75 percent. 

All the students (100%) are satisfied with preparedness of teachers in which 75% of student 

appreciated the preparedness of teachers. The evaluation process is well applaud by 80% of the 

students. Having the continuous efforts put by the department, 76% of students mentioned that the field 

trips/internships are arranged on regular basis. Regarding the mentoring, 60% of students strongly 

agree the effort put by the department of history to improve the quality of teaching and learning process. 

 

The Efforts are made bythe institute/ teachers to inculcate soft skills, life skills and employability skills 

areappreciated to great extent by 81% students. The teaching and learning process in theinstitute with 

the implementation of modern and distinctive pedagogical methods,(usage of ICT tools and LCD 

projectors) could gain the satisfaction levels up to EXCELLENT and Good from more than 65% 

students. 

 

In overall, 74% students strongly agree with the statement that the quality 

ofteaching  learningprocess in the institute is very good. 

Department of Economics 

 

Department of Commerce 

STUDENTS SATISFACTION SURVEY ï 2021-22 ï REPORT 

COLLECTION OF DATA:  

 The data were collected through Google forms. The form has been prepared with the predefined 

questions prescribed by NAAC. The questions are divided into two Sections. Section II questions are 

related with demographic details of students and Section II questions are related with the studentsô 

satisfaction. Questions were prepared both in English and Tamil. 

TOOLS OF ANALY SIS: 

 The collected data were classified and tabulated for further analysis. Percentage analysis is used 

to measure the responses of the students. Pie-chart and Bar Diagrams were prepared. 

FINDINGS:  
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 (i) The opinion of majority of the students (58.5%) was that the staff members have covered 

more than 75% of the Syllabus. 

 (ii) Majority of the students (56.1%) were satisfied with regards to the preparations of the 

teachers for their classes. 

 (iii) Majority of the students (56.1%) opines that, the communication of the teachers with the 

students are always effective. 

 (iv) All the students were satisfied with the approach of the teachers. 

 (v) Majority of the students (53.7%) opines that, the internal evaluation process by the teachers 

are always fair. 

 (vi) Most of the students (43.9%) opines that, the performance of the students in assignments 

were discussed at every time 

 (vii) Most of the students (34.1%) opines that, the college takes active interest in promoting 

internship, student exchange, field visit opportunities for students. 

 (viii) Most of the students (41.5%) opines that the teaching and mentoring process in the college 

facilitates them for cognitive, social and emotional growth in a very well manner 

 (ix) Most of the students (36.6%) agreed that, the college provides multiple opportunities to learn 

and grow 

 (x) Most of the students (43.9%) strongly agreed that, the teachers informed about their expected 

competencies, course outcomes and programme outcomes of the degree. 

 (xi) Most of the students (43.9%) opines that the mentor did a necessary follow up with assigned 

tasks at every time. 

 (xii) Most of the students (46.3%) opines that, the teachers illustrate the concepts with suitable 

examples and applications at every time 

 (xiii) Most of the students (41.5%) opines that, the teachers were fully identify their strengths and 

encourage them with providing right level of challenges 

 (xiv) Most of the students (36.6%) opines that, the teachers were usually identify their weakness 

and help to overcome the Weakness. 

 (xv) Most of the students (41.5%) agreed that the college makes effort to engage students in the 

monitoring, review and continuous quality improvement of the teaching- learning process. 

 (xvi) Majority of the students (65.9%) opines that, the teachers use student centric methods such 

as experiential learning, participative learning and problem solving methodologies for enhancing 

learning experiences to a great extent. 

 (xvii) Most of the students (41.5%) strongly agree that the teachers encourage them to participate 

in extra-curricular activities 

 (xviii) Most of the students (31.7%) opine that the efforts are made by the college/ teachers 

inculcate soft skills, life skills and employability skills of students to a great extent. 

 (xix) Majority of the students (56.1%) opines that more than 20% of the teachers are using ICT 

tools while teaching 

 (xx) Most of the students (48.8%) agreed that overall quality of teaching- learning process in the 

department is very good. 
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Department of Mathematics 

SSS Reponses for 2021-2022 
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21. Give 

three observation / suggestions to improve the overall teaching - learning experience in your 

institution.42 responses 

Excellent 

Good 

Nothing 

Yes 

Good 

Nill 

Black board facility 

 

Speak in English 

No need improvement 

Teaching was good and also to improve the teaching properly 

Built a seminar hall 

Digital classes 

Good  


